Krauss Dermatology Aesthetic Cancellation, Rescheduling, No-Show & Late
Arrival Policy = 2025

To continue offering the highest level of personalized care, we are updating and enforcing our cancellation
and no-show policies more strictly. Over the past several months, we have experienced a significant increase
in last=minute cancellations and missed appointments. These disruptions affect our ability to accommodate
other patients and use our time and resources effectively. We appreciate your understanding as we
implement these changes to better serve all of our patients.

Cancellations, Rescheduling, and No=Shows:

If you are unable to make your scheduled appointment, we kindly ask that you notify us in advance to avoid
cancellation fees:

e 48 hours’ notice is required for most appointments
e 72 hours’ notice is required for IPL, Fraxel, and Clear + Brilliant treatments
e 1 week’s notice is required for UltraClear, Ultherapy and MiraDry appointments

Failure to provide the required notice will result in the following fees:

e $100 for BOTOX®, Dysport, or Daxxify appointments

e $150 for all filler services

e $250 for miraDry appointments

e UltraClear and Ultherapy appointments require a $500 deposit, which is non-refundable
if canceled within 7 days of the appointment

Please note: We are unable to waive cancellation fees or modify enforcement based on the reason for
the missed appointment or late notice. This policy ensures fairness and consistency for all patients and
allows us to maintain the highest standard of care.

Clients with three or more no-shows or late cancellations (less than the required notice) may no longer be
able to schedule future appointments at Krauss Dermatology

Late Arrivals:

If you arrive 30 minutes or more after your scheduled appointment time, your appointment will be
considered a no-show and subject to the corresponding cancellation fee listed above. If you are running late
but arrive within 30 minutes, we will do our best to accommodate you, though this will be at the discretion of
your provider and dependent on the day’s schedule. Please understand we cannot reduce time from other
patients’ appointments to make up for lost time.We encourage you to allow extra time for traffic and parking
to ensure timely arrival.

Thank you for your cooperation and understanding as we implement these necessary changes. These
policies allow us to continue delivering the highest quality care and attention to all of our patients. If you have
any questions or need to make changes to your appointment, please call our office at 781=416=3500.
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